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Fast Fact

Volaris, a Mexican ultra-low cost airline, has announced 

new nonstop flights between Austin, Texas and 

Guadalajara, Mexico, starting August 7, 2016. The service 

will operate on Tuesdays, Thursdays, and Sundays. 

Flights will depart Austin-Bergstrom International Airport (AUS) at 1:20 p.m., and 
arrive at Miguel Hidalgo y Costilla Guadalajara International Airport (GDL) at  
3:28 p.m. Flights will depart Guadalajara at 9:33 a.m., arriving in Austin at 11:50 a.m. 
Flights are operated on 179-seat, A-320 aircraft. 

“Day after day, we strive to extend Volaris’ connectivity and services to benefit our 
customers and maintain our positioning as the Mexican airline with the widest 
presence in the U.S.,” said Holger Blankenstein, Chief Commercial Officer of Volaris. 

“The new Austin-Guadalajara route improves our presence in the Texas market.”

“Carlos González Gutiérrez, Consul General of Mexico in Austin stated, “The new 
flight will connect two of the most vibrant start-up scenes and technology hubs in 
North America.” 

Tickets available at: www.volaris.com or call in the U.S., 1-866-988-3527,  
and Mexico, 01-800-122-8000

Volaris to fly nonstop Austin-
Guadalajara

http://www.volaris.com
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Allegiant Air launched new, twice weekly, nonstop service 
between Austin-Bergstrom International Airport (AUS) and 
Albuquerque International Sunport (ABQ) on June 2, 2016. 

Inaugural flight ceremonies included a live performance by local 
musicians Noel McKay and Brennen Lee, an AUS-ABQ suitcase 
cake, and a ribbon cutting ceremony with airport and Allegiant 
representatives. 

“The new Albuquerque-Austin nonstop low fares on Allegiant make it 
easy to enjoy events and activities in Austin,” said Jim Smith, Executive 
Director at Austin-Bergstrom International Airport. “In just over  
12 months, Allegiant has added a fourth new nonstop destination  
for Central Texas travelers. We welcome Allegiant’s continued  
growth here.”

In 2015, Allegiant launched nonstop service from Austin to Memphis, 
Cincinnati and Orlando Sanford International Airport in Orlando, Fla. 
Allegiant debuted air service in Austin in fall 2013 with nonstop flights 
to Las Vegas.

Flights and lowest fares can be found only at www.allegiant.com

Allegiant Air debuts nonstop Austin-Albuquerque flights Nine gate terminal expansion 
underway 
Austin-Bergstrom International Airport is 

adding nine more gates to the east end of 

the Barbara Jordan Terminal to keep pace with 

increasing passenger traffic and to prepare for 

the future growth of air service to the rapidly 

growing area. Anticipated for completion in fall 

2018, the project will increase terminal capacity 

to approximately 15 million annual passengers.

Expansion will increase the number of contact 

gates with boarding bridges at ABIA from 24 

to 33, with a total of 70,000 additional square 

feet of new hold room space, concessions, 

restroom facilities, and concourse circulation 

space. To support expanded operations,  

27 acres of apron space is also being added  

for aircraft movement and for overnight 

aircraft parking. 

Website:	www.abia.org
Phone: 	 512/530-ABIA (2242)

For information on air service 
development please contact:

Jamy Kazanoff  
ASSISTANT DIRECTOR
Austin-Bergstrom International Airport
jamy.kazanoff@austintexas.gov 
512/530-6681

Providing a safe, orderly 

and expeditious flow 

of aircraft traffic at Austin-

Bergstrom International Airport 

is the primary focus of Jeff Stein, 

Federal Aviation Administration 

(FAA) Support Specialist. “My 

position provides insight into the 

enormous amount of work that 

goes on behind the scenes that 

allows air traffic controllers to do 

their jobs effectively,” said Stein. 

At the air traffic control tower 

at Austin-Bergstrom since its 

opening, Stein will celebrate 30 

years of service with the FAA in 

December. 

Jeff Stein
Federal Aviation Administration (FAA) 

Support Specialist

A B I A 
S P O T L I G H T

Private nursing station installed for 
traveling moms
Austin-Bergstrom International Airport 

opened a Mamava suite-style nursing 
station on May 6, 2016 to give traveling 
mothers privacy and to create a pleasant 
place for pumping and breastfeeding. Across 
from Gate 7, in the Barbara Jordan Terminal, 
the station is located in front of the Austin 
International Sister Cities Exhibit. The location 
provides a more private and comfortable place 
to pump and nurse in the airport. 

Inside the soft lighted nursing suite are two 
bench seats, a small fold-down table, electrical 
and USB outlets, a mirror, and a door that can 
be closed for privacy. The station door displays 
an occupied lock sign when in use and is large 

enough, 4-by-8-feet, to comfortably fit a 
breast pump, carry-on luggage or stroller, and 
another parent or siblings. 

For more information, visit www.mamava.com

CURRENT RATES*
Landing Fee
per 1,000 lbs. of maximum landed aircraft weight

SIGNATORY 	 $3.30
NON-SIGNATORY 	 $6.60

Cargo Ramp Fee 	 $1.73 per square foot, per annum

RON @ Cargo Ramp (>4 hours) 	 $475 per use

Fuel Flowage Fees 	 $.10 per gallon

Terminal Equipment Fee 	 $95,000 per gate, per annum

RON @ Terminal (>4hours) 	 $625 per use

RON @ Apron (> 4hours) 	 $475 per use

RON @ Maint Ramp (>4 hours) 	 $275 per use

Apron Fee 	 $143,000 per gate, per annum

Terminal Rentals
per square foot, per annum

RENT 	 $110.38
CONDITIONED APRON SPACE 	 $16.51
UNCONDITIONED APRON SPACE 	 $10.32

Joint Use Fees
(shared 20% equally, 80% based upon enplaned
passenger share)

BAGGAGE CLAIM AREA 	 $517,023.71 per month

PASSENGER SCREENING 	 $256,747.42 per month

Outbound Baggage Fees
CONVEYOR BELT 	 $160.47 per linear foot per month

APRON CAROUSEL 	 $10.32 per sq ft per annum per month

Cost per enplaned passenger 	 $9.63

* Effective October 1, 2015, Barbara Jordan Terminal

42 consecutive 
months of 
passenger growth

Austin-Bergstrom International 
Airport experienced its third 
busiest month in airport history 
with 1,066,146 passengers in 
March 2016. Total passenger 
traffic for January – March 2016 
was 2,778,919, up 10 percent 
compared to the same time in 
2015. Austin’s airport has now 
experienced passenger growth in 
42 consecutive months and 74 of 
the last 75.

Condor launches Austin-Frankfurt nonstop
Condor Airlines will launch flights 

between Austin-Bergstrom 
International Airport (AUS) and Frankfurt 
International Airport (FRA) this summer. 
Flights are scheduled to operate Mondays 
and Thursdays from June 27, 2016 through 
September 1, 2016. 

“I am pleased to welcome Condor to Austin-
Bergstrom International Airport this 
summer with a new nonstop to Frankfurt, 
Germany. New options for air service bring 
new business, jobs, and tourism to Austin,” 
said Austin Mayor Steve Adler. “Recently, 
the airport opened a bigger, better U.S. 
Customs area and a bright, airy, new security 
checkpoint area. And we are continuing to 
facilitate growth with a terminal expansion 
in the works.”

Flights are scheduled to depart Austin at 
8:55 p.m. and arrive in Frankfurt at 2:10 p.m. 
the following day. Flights are scheduled to 
depart Frankfurt at 2:25 p.m. and arrive in 
Austin at 6:55 p.m., all times local. Flights 

will operate on Condor’s B767-300ER with 
259 seats.

Tickets are available at www.condor.com or 
1-866-960-7915

The launch celebration featured a cake in the shape of a suitcase with a guitar representing Ausitn for its live music 

and a hot air balloon for Albuquerque, the host of the largest hot air balloon festival in the world.

http://www.allegiant.com/
http://www.mamava.com
https://www.condor.com/us/index.jsp


Austin-Bergstrom International Airport
City of Austin
Department of Aviation
3600 Presidential Blvd., Suite 411
Austin, TX 78719
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Record setting 1,165,811 passengers
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Austin was named Best Golf City in America by Golf.com. Fast Fact:

Order food, goods with Grab app
There is a new mobile app that allows you to order food at 

Austin-Bergstrom International Airport without waiting in 
line. Grab is a mobile app that allows travelers to order food and 
goods on-the-go by eliminating wait times. 

Use Grab to order food at 12 Austin-Bergstrom restaurants 
including Salt Lick Bar-B-Que, Annie’s Café, Saxon Pub, 
Schlotzsky’s/Cinnabon, Hill’s Café, Nuevo León Mexican 
Restaurant, and more. The app features both searchable directories and interactive maps to 
help customers discover what is available. Grab customers order from their mobile device, avoid 
the line, and proceed to Grab Pickup and Fly! locations where their items are waiting. Download 
the app at grabmobileapp.com, or through the Apple App Store or Google Play. 
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